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On Aug. 15, representatives of four US and Mexican labor rights organizations filed a formal
complaint under a mechanism created by the North American Free Trade Agreement (NAFTA)
against Sony Corp.'s maquiladora operation in Nuevo Laredo, Tamaulipas state. The complaint
accused the company of two violations: infringing on worker rights to organize and bargain
collectively, and breaking Mexican labor regulations by imposing a six-day work week. The
complaint was filed with the Labor Department's National Administration Office (NAO), which was
created under the NAFTA "parallel agreement" on labor to provide a channel to lodge grievances
over unjust labor practices involving US operations in Mexico.
The four organizations filing the complaint against Sony and its subsidiary, Magneticos de Mexico,
are the International Fund for Research on Labor Rights and Education (an affiliate of the US
labor group AFL-CIO); the Mexican Association of Democratic Lawyers (Asociacion de Abogados
Democraticos de Mexico); the American Friends Service Committee (AFSC), and the Coalition for
Justice in Maquiladoras. In the complaint, the four organizations asked the NAO to schedule a
hearing on the matter in Laredo, Texas.
The complaint which was originally announced in May but only filed formally in August accuses
Sony and Magneticos de Mexico of violating Mexican labor laws by imposing a six-day work week.
It also accuses management of unjustly dismissing six workers for organizing a work stoppage
at the Sony plant on April 16 in protest of fraudulent union elections. According to La Jornada
newspaper, on April 15 workers at the Sony plant had voted to affiliate with the Mexican Workers
Confederation (Confederacion de Trabajadores de Mexico, CTM), which has strong ties to the
governing Institutional Revolutionary Party (PRI). In response, dissident union members who
had supported affiliation with the independent Authentic Workers Front (Frente Autentico de
Trabajadores, FAT) accused the company of coercing workers to vote for CTM affiliation, which
provoked the work stoppage the following day. This complaint against Sony is the third against USbased companies operating in Mexico.
The other complaints, brought against Honeywell and General Electric operations in Chihuahua
state, also accuse management of violating the rights of workers to organize. Regarding the other
complaints, the NAO has scheduled a hearing in Washington for Sept. 14 to rule on the dispute
involving General Electric's maquiladora plant in Ciudad Juarez. That hearing based on a complaint
by the United Electrical Workers (UEW) union was originally scheduled for Aug. 19, but was
delayed at the request of US members of Congress, who said the original date was too close to the
Mexican presidential elections, which took place on Aug. 21.
The NAO hearing on the General Electric case will apparently move ahead as planned, despite the
fact that on Aug. 24 employees at the company's maquiladora operation in Ciudad Juarez voted
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overwhelmingly to reject a proposal that would have made affiliation with a union obligatory for all
workers at the plant. FAT leaders, who were pushing for the workers to affiliate with their union,
offered a mixed reaction to that vote.
FAT leader Benedicto Martinez expressed satisfaction that his union was able to force the company
to consult with workers on whether to unionize, since a number of maquiladora facilities are not
affiliated with any unions. On the other hand, Martinez criticized General Electric for using "illegal
tactics" to convince workers to vote against the union. According to El Financiero International
weekly business newspaper, management organized an anti-union rally the day before the vote.
In the next few weeks, the NAO is also expected to schedule hearings on the complaint filed by the
Teamsters union against the Honeywell maquiladora operation in Chihuahua. Workers at that plant
were also fired, allegedly because of their attempts to install a local FAT affiliate at the plant.
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